TERMS AND CONDITIONS FOR Date4Life:
Welcome to Date4Life, by applying for membership, purchasing a membership, booking a consultation or using our matchmaking services, you agree to be bound by these Terms and Conditions.
· Date4Life is a personalised matchmaking and dating service for people aged 40 and over who are seeking a genuine, committed relationship.
· Our services involve getting to know our members through an application and personal interview, including questions about your personal lifestyle, values, relationship goals and preferences. This information will be used to identify potential compatible matches.
· Eligibility: Membership is available to individuals aged 40 years and over who are Members
· Genuinely seeking a committed relationship. 
· By becoming a member, you confirm:
· You are 40 years of age.
· The information you provide to Date4Life is truthful and accurate.
· You are legally able to enter into a relationship
· You are genuinely seeking a committed relationship
· You will treat other members and Date4Life staff with respect.
· Date4Life reserves the right to decline or cancel an application where we believe membership is unsuitable or inconsistent with the purpose of our services.
· Membership: Membership is personal to you and cannot be transferred, sold or assigned to another person.
· Your membership provide access to matchmaking services included in the membership package you have purchased.
· Membership Fees and NO Refund Policy:
· All membership fees must be paid in accordance with the payment terms provided to you at the time of joining
· Membership Fees are Non-Refundable once membership has been purchased or commenced
· This means that if you subsequently change your mind, decide that you no longer wish to date, or choose not to participate in the matchmaking service you are not entitled to a refund of your membership fee.
· No Guarantee of a Relationship
· Date4Life provides a matchmaking service but does not guarantee that you will:
· Find a partner
· Enter into a Relationship
· Find a particular type of person.
· Receive a particular number of Introductions
· Establish a long term or successful relationship with another member.
· Our role is to use the information available to us to identify potential compatible matches. The success of any relationship depends on the individuals involved.
· Matching Service:
· We take care in assessing members and identifying potential matches based on the information provided. However. Compatibility cannot be guaranteed
· Date4Life does not guarantee that information provided by another member is complete, accurate or truthful. Members are responsible for making their own decisions about whether they wish to communicate with. Meet or pursue a relationship with another person.
· Member information: You agree to provide accurate and honest information during the application and interview process.
· You must notify Date4Life if there is a significant change to information that may affect your membership or suitability for matchmaking. 
· Providing False, Misleading or Incomplete Information my result in your membership being suspended or cancelled.
· Confidentiality and Privacy 
· Date4Life respects the Privacy of its members
· Personal Information will be collected, used and stored in accordance with our Privacy Policy
· By becoming a member, you acknowledge that information you provide will be used for the purpose of providing matchmaking services, assessing compatibility and facilitating introductions to suitable members.
· We will handle personal information in accordance with applicable privacy laws.
· Introductions and Communication.
· AlthoughDate4Life may introduce you to another member whom we believe may be compatible with you.
· An Introduction does not require either person to continue communicating or to meet.
· Members MUST respect another person’s decision if they do not wish to continue contact.
· YOU MUST NOT HARASS, THREATEN, PRESSURE.  DECEIVE OR OTHERWISE BEHAVE INAPPROPRIATEY TOWARDS ANOTHER MEMBER.
· Member Safety:
· Although Date4Life takes reasonable steps in its application and interview process, members are responsible for their own personal safety and decisions.
· When meeting another member for the first time, we strongly recommend meeting in a public place, informing a friend or family of your plans, and taking reasonable precautions to protect your personal safety and privacy
· Information to another person you meet through the service.
· Date4Life is not responsible for the actions, behaviour or conduct of members outside the services directly provided by Date4Life.
· Disclosure to Service Provides:
·  Date4Life may use trusted third- party service providers to assist with operating our business, These providers may assist with services such as:
· Website Hosting, Data Storage, Customer Relationship Management, Email and communications, Appointment scheduling. Payment Processing, Personality assessment or questionnaire services, IT and Technical support, Business Administration.
· When you visit our website, certain technical information may be collected automatically, such as you IP address, browser type. Device information and website activity.
· We may use cookies and similar technologies to – Operate our website, Improve website functionality, Understand website usage, Improve our services, Supply marketing and advertising where applicable.
· You may be able to control or disable cookies through your browser settings, disabling cookies may affect some website functionality.
· Direct Marketing:
· Date4Life may occasionally contact you with information about our services, events, offers or other information that may be relevant to you.
· Where required by law, we will obtain your consent before sending direct marketing communications.
· You may unsubscribe from marketing communications at anytime by following the unsubscribe instructions provided or contacting us directly.
· How we protect your information:
· Date4Life takes reasonable steps to protect personal information against misuse, interference, loss. Unauthorised access, modification or disclosure.
· Depending on the circumstances, security measures may include – Password protection. Access controls, Secure systems and software. Limiting access to personal information to people who need it. Secure storage arrangements, Staff or contractor confidentiality obligations. Appropriate technical and organisational security measures.
· No method of storing or transmitting information can be guaranteed to be completely secure,  However, we will take reasonable steps to protect the information we hold.
· How long we keep your information:
· We retain personal information only for as long as reasonably necessary for the purposes for which it was collected, to provide our services, to meet legal obligations, resolve disputes and protect our legitimate business interests.
· When personal information is no longer required, we will take reasonable steps to securely destroy it.
· Withdrawing Consent:
· Where we rely on your consent to collect, use or disclose personal information, you may withdraw your consent by contacting us.
· Withdrawing consent may affect our ability to provide certain matchmaking services to you.
· Withdrawal of consent does not affect the lawfulness of an use or disclosure that occurred before your consent was withdrawn.
· Deleting Your Information
· You may request that Date4Lif delete your personal information we hold about you. We will consider your request in accordance it applicable privacy laws. We may need to retain certain information where required by law, for legitimate business purposes, to resolve disputes or to protect our legal rights.
· Privacy Complaints:
· If you believe Date4Life has mishandled your personal information or breached applicable privacy requirements, please contact us;
· Please provide sufficient details for us to investigate your concerns.
· We will acknowledge and investigate your complaint and aim to resolve it within a reasonable period. 



